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1. AACMA     Asante Akim Central Municipal Assembly
2. HOD           Head of Department
3. PRCC         Public Relations and Complaints Committee
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1.0 INTRODUCTION
The Asante Akim Central Municipal Assembly, which was created by L.I 2056, has Konongo-Odumasi as its twin Capital Town. It was carved out of the then Asante Akim District Council in 1988 and was elevated to Municipality status by legislative Instrument (L.I) 1907 in February 2007. It used to be Asante Akim North Municipal Assembly but with the carving out of Asante Akim North District Assembly in July 2012, the name was changed to Asante Akim Central Municipal Assembly. For the purpose of decentralization and local government representation, the Municipality has one (1) electoral constituency for parliamentary representation, Twenty-five (25) electoral areas and Three (3) zonal councils namely Konongo-Odumasi, Dwease-Praaso and Owereagya.
1.1 LOCATION AND SIZE 
The Asante Akim Central Municipal Assembly is located in the eastern part of the Ashanti Region. It shares boundaries with Asante Akim North District at the North, Ejisu- Juaben and Sekyere East at the West, Asante Akim South at the East and South.
The Land size of the Municipality is 300 square kilometers (km2) forming 1.6% of the total land area of Ashanti region.
1.2 POPULATION 
The total population of the Municipality is 93,338 (projected from 2010 Population 71, 508 with a growth rate of 2.7% per annum). Sex disaggregation of the population in the Municipality follows both the national and regional trends where females outnumber males. Females represent 52.5 percent of the Population against 47.5 percent of males.
The Population is predominantly urban, as most of the people in the Municipality are in the Urban settlements (67.8% represents Urban and the remaining 32.2% represents Rural).
1.3 GOVERNANCE IN AACMA
The Asante Akim Central Municipality is the main authority that ensures the preparation, approval and Implementation of Development Plans within AACMA.
The Municipal Assembly in its functions embarks on programs, projects and activities in the area of provision of social amenities such as the construction of schools, boreholes, toilet facilities, roads, school furniture, Health Facilities, street lights and many others.
2.0 VISION
Asante Akim Central Municipal Assembly aspires to become a world-class organization providing customer friendly and a client-focused services to its stakeholders.

3.0 MISSION

The Asante Akim Central Municipal Assembly exists to ensure improvement in the quality of life of the people through the formulation and implementation of policies to promote Agriculture, Education, Health and Infrastructure, by a motivated and highly skilled staff.

4.0 COMPOSITION OF ELECTORAL AREAS

The Asante Akim Central is made up of 25 electoral areas, the following table shows the electoral areas and the various communities under them.
Table 1.0
	No.
	ELECTORAL AREAS
	                    COMMUNITIES

	1.
	ODUMASE SANTENESO
	SANTENESO, OHENE- NKWANTA

	2.
	ODUMASE APEBUOSO
	AGYAREAGO, APEBUOSO

	3.
	KONONGO MARKET CIRCLE
	PT OF AHYIAEM, MKT AREA

	4.
	OBENEMASE
	BIMA, OBENEMASE

	5.
	PRAASO EAST
	AHENBRONU

	6.
	KONONGO ABOSOMTWEAGYA
	KWAOKROM, ABOSOMTWEAGYA

	7.
	PRAASO WEST
	NKWADUM

	8.
	NSIAKROM
	BOATENGKROM, NSIAKROM

	9.
	KONONGO FREETOWN
	FREETOWN

	10. 
	ODUMASE ZONGO
	ZONGO

	11.
	AHYIAEM
	ASESEWA, ITALIAN BASE

	12.
	ZONGO EFAM
	ZONGO EFAM

	13. 
	ZONGO ESORO
	BOMIRESO

	14.
	NYABOO
	ATUNSU , NYABOO

	15.
	AHENBRONUM
	AHENBRONUM

	16.
	AMERFA- KYEKYEWERE
	LOWCOST, KYEKYEWERE

	17.
	DWEASE NEWTOWN
	NEWTOWN

	18.
	DWEASE AHENBRONUM
	AHENBRONUM

	19.
	ADUMKROM
	KRAMOKROM, ANURUSO

	20.
	ODUMASE NEWTOWN
	MKT AREA, KWAKYEWAASO

	21.
	KYEKYEBIASE
	KWAKORKOR, GYEDIMU

	22.
	PATRIENSA WEST
	PRAASO WEST

	23.
	PATRIENSA AHENBRONUM
	AHENBRONUM

	24.
	PATRIENSA EAST
	PATRIENSA EAST



5.0 OUR RESPONSIBILITY
The Asante Akim Central Municipal Assembly derives its functions from Section 245 of the 1992 Constitution of the Republic of Ghana as well as Section 103 of the then Act 462 and now amended to Section 1 (One) of Act 936 and Legislative Instrument No. 1418 of 1988 which created it.

Broadly the functions of the Assembly are deliberative, legislative and executive in nature and include the under listed:
· Responsible for the overall development of the District and ensure the preparation and submission of Development plans and Budget to the relevant central government agency/ministry through the Regional Co-ordinating Council.

· Formulate and execute plans, programmes and strategies for effective mobilization of resources necessary for the overall development of the District.

· Promote and support productive activities and social development in the District and remove any obstacles to initiative and development.

· Initiate programmes for the development of basic infrastructure and provide municipal works and services in the District.

· Be responsible for the development, improvement and management of human settlement and the environment in the District.

· In co-operation with the appropriate National and Local Security Agencies be responsible for the maintenance of security and public safety in the District.

6.0 OUR SERVICE

The Services of the Assembly are varied but the following are few of our Key milestones;
· Establishment of a Legal Aid office in the Municipality.
· Establishment of the office of National Identification Authority in the Municipality.
· Establishment of Commission for Human Rights and Administrative Justice Office.
· Establishment of the office of Business Resource Centre in the Municipality.
· The Assembly has seen to the construction of an ambulance centre within the Municipality
· Establishment of Immigration Office.
· The Assembly has facilitated the construction of a steel factory as part of the 1D1F initiative.
· Operationalization of the sub-structures within the Municipality. The Assembly can boast of three active zonal councils namely, Konongo-Odumasi, Dwease-Praaso and Oweriagya 
· The Assembly has consistently passed the FOAT assessment since 2016 which qualified us for both the DDF and the UDG.
· The Assembly has periodically given support to the Municipal police command and other security services within the Municipality in terms of finance and logistics.
· The Assembly has use more than 20% of its IGF to construct 6 No. borehole across the Municipality
· The Assembly adequately managed the outbreak of the COVID-19 pandemic by ensuring the strict adherence to all protocols and also provided logistics in terms of PPEs and hand washing facilities to help control the spread of the virus within the Municipality.

7.0 WHERE TO FIND US
The Assembly is located at Ahyiaem, behind the Jubilee Park and Ambulance Bay. Online the Assembly can be found on www.aakcma.gov.gh where all are invited to check us out. Our Post Office Box address is:
a. THE ASANTE AKIM CENTRAL MUNICIPAL ASSEMBLY
P.O. BOX 55
KONONGO-ODUMASE
                                                                            Digital Address: AC0077-7777
                                                             Email: asanteakimcentral4@gmail.com
                                                Contact: 03221-94728/0322194761

8.0 COMPLAINTS
AACMA welcomes complaints from the public, clients and customers. Any complaints against the Assembly as an Institution, Assembly members and staff should be addressed to:
THE CHAIRMAN
PUBLIC RELATIONS AND COMPLAINTS
COMMITTEE (PRCC)
ASANTE AKIM CENTRAL MUNICIPAL ASSEMBLY
KONONGO- ODUMASE
In case you are unsatisfied, you can visit the Municipal Assembly to speak with the MCD or write to him through:
THE MUNICIPAL CO-ORDINATING DIRECTOR
ASANTE AKIM CENTRAL MUNICIPAL ASSEMBLY
P.O. BOX 55
KONONGO- ODUMASE
9.0 WHEN REGISTERING A COMPLAINT
When contacting us if you are dissatisfied with a service, we would like you to:
· Identify yourself
· Be clear why you are not satisfied
· Indicate what you expect the Assembly to do
· Sign or thumbprint to authenticate complaint
· Add your telephone number
· Follow up with the relevant HOD
 
10.0 WHERE TO ADDRESS YOUR COMPLAINTS
Any comments and complaints can be addressed to:
THE MUNICIPAL CHIEF EXECUTIVE
ASANTE AKIM CENTRAL MUNICIPAL ASSEMBLY
P.O.BOX 55
KONONGO- ODUMASE
Alternatively the Client Service Unit on the ground floor of the Municipal Assembly is open during the working days between 8:00am-5:00pm.
11.0 OUR COLLABORATING AGENCIES
AACMA collaborates with the following departments and agencies among several others:
· Ghana Police Service
· Judicial Service (District Magistrate Court)
· Ghana Post
· Ghana Health Service
· Ghana Education Service
· Social Security and National Insurance Trust (SSNIT)
· National Health Insurance Scheme
· Minerals Commission
· Environmental Protection Agency
· Office of the Administrator of Stool Lands
· Centre for National Culture
· Ghana News Agency 
· Information Services Department 
· National Ambulance Service
· The Ghana National Fire Service
·  The Ghana Revenue Authority
· The Electricity Company of Ghana
· Ghana Water Company ltd.

12.0 YOUR VIEWS COUNT

Your views matter to us, so we would be happy to hear from you. AACMA is continuously trying to improve standards. To do this, we need to know what kind of service you need and how this compares with the service we provide. We promise to consider your views when reviewing our standards, but most importantly take it into account when serving you. 
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